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Questionnaire
A questionnaire is a research instrument that consists of 

a set of questions or other types of prompts that aims 
to collect information from a respondent. 

A research questionnaire is typically a mix of close-
ended questions and open-ended questions.

MOTIWALA(NATIONAL)HOMOEOPATHIC 
MEDICAL COLLEGE AND HOSPITAL,NASHIK.

https://www.questionpro.com/close-ended-questions.html
https://www.questionpro.com/open-ended-questions.html


Questionnaire
Questionnaire is a research instrument consisting of a 

series of questions for the purpose of gathering 
information from respondents. 

Questionnaires can be thought of as a kind of 
written interview. They can be carried out face to face, 
by telephone, computer or post or written 
Questionnaire.
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https://www.simplypsychology.org/interviews.html


Interview
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Questionnaire
Questionnaire is a list of all questions a researcher 

wishes to address to each respondent.

It provides a space or some mechanism for recording the 
response.  
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Questionnaire
Constructing a Questionnaire

A

- Do extensive reading and find out an already existing 
Questionnaire.

- The advantage is that you have a reference and it is 
already standardized /Validated.
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Questionnaire
B

If you have to design a new one take all the efforts to 
decide upon the items or questions you wish to ask to 
the respondent.
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Questionnaire
Requirement to Design a Questionnaire

- Recapitulate your own knowledge, this will help you to 
avoid irrelevant questions or obsolescence.

- Recollect your own observations- this will help to ask 
questions that would give most useful information.
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Questionnaire
- Do an extensive study to decide topics and items – This 

will help you to learn from other experiences. It will 
easy to finalize the important topics for asking 
questions.

- Consult experts in the field: this helps us from 
misguiding and walking on wrong path.
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Questionnaire
Collect as many items as possible- Researcher may get 

only one opportunity to interact with the respondent. 
It is better to ask 2 or 3 questions more.
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Questionnaire
C

Back Translation

While preparing a questionnaire it may happen that 
question is in English and the respondent knows 
Hindi. 

In such case translate the questionnaire from English to 
Hindi from a person who knows both Language.
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Questionnaire
D

For recording nominal variables keep as many categories 
as possible. 

Suppose for a question :

“Are you satisfied  with treatment given in Hospital ?”

Responses may be ‘YES’ or ‘NO’.
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Questionnaire
We can categorize other responses like

Dissatisfied , Completely satisfied, Moderately satisfied, 
Satisfied a Little. 

This responses gives variety of responses to express so 
that they come nearer to reality.
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Questionnaire
E

If possible record answer on visual analog scale.
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Questionnaire
This helps to get maximum possible information.
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Questionnaire
F

Adjective Scale: This can be used as an adjunctive to 
VAS.

We can record feelings of the patient as “Most 
Unpleasant”,  “Unpleasant”, “Neutral”, “Pleasant”, 
“Most Pleasant”. By asking them to tick from 
appropriate boxes with these options.
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Questionnaire
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Questionnaire
G

Likert Scale: This is also an alternative to VAS. 

Here the responses are framed on “Agree-Disagree”

The responses can be “Strongly agree”, “Agree”, “No 
option”, “Disagree”, and “Strongly Disagree”.
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Questionnaire
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Questionnaire
H

When the responses is in categories it is better to have 5 
to 6 categories. This will help in analysis of responses.
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Questionnaire
Ways of Administering a Questionnaire

1. Mailed Questionnaire –

It is cheap

It can reach large number of respondents.

The response must be literate and may be compute 
literate.
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Questionnaire
2. Telephone Interview:

- It is easy to contact respondents and takes little time.

- Still there are some persons without landline and 
mobile phones.

- Respondents may be not at home or busy in meeting.
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Questionnaire
3. Face –to –Face Interview: 

- Commonest method.

- It prepares a standard inventory and prepares 
questionnaire that suits the need.

- Clarification is possible.

- Costly Method.

- Inpractical to take all the Interviews alone.
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Questionnaire
- Recruitment of Interviewer increases cost.

- Need to train the interviewers.

- Possibility of Interviewer Bias. 
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Questionnaire
Which information to Gather?

a) Facts like name, age, sex etc.

b) Knowledge regarding programmes, schemes.

c) Attitudes regarding family planning, breast feeding 
etc.

d) Behaviour with regards to use of health services, 
alcoholism, smoking etc.
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Questionnaire
e) Information about others including husband , 

children, neighbours etc.
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Questionnaire
Consideration while preparing a Questionnaire

a) Study objective and major research question.

b) Hypothesis : To accept or reject a hypothesis, What 
data is required.

c) What other data.

d) Prepare dummy tables, plan analysis: not to miss 
information.
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Questionnaire
e) Decide the target population with reference to age, 

sex, religion, traditions etc.

f) Will respondents understand & give information?

MOTIWALA(NATIONAL)HOMOEOPATHIC 
MEDICAL COLLEGE AND HOSPITAL,NASHIK.



Questionnaire
QUESTIONS

- It is the heart of a Questionnaire.

- To get a correct answer one must ask right question.

- Questions can of Various types open ended, close 
ended, Single, multiple respose questions, ranking 
questions etc.
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Questionnaire
Open ended question

An open-ended question is a question that cannot be 
answered with a "yes" or "no" response, or with a 
static response.
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Questionnaire
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Questionnaire
 What are your plans for today?

 Could you tell me what you are thinking about?

 How did you complete this task so well?

 What do you believe constitutes having a good life?

 Can you tell me how to make your favorite dinner 
dish?

 Why do you like the music that you do?
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Questionnaire
These questions are suitable for anthropological and 

social enquiries.

They allow free talks . Therew is possibility of deviation.

Not suitable for medical research.

Analysis of responses is also difficult.
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Questionnaire
Close ended Questions

- It gives options to choose from.

- The questions are focused

- Requires less time

- Analysis of responses is easy.
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Questionnaire
- The close ended questions are either dichotomous 

(yes/no, Agree/ Disagree).

- They may be multiple choice. It is used in competitive 
examinations.
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Questionnaire
Pre-requisites of a good question

- One should use simple language and words that are 
used in everyday life.

- The language should be conversational.

- Abbreviation should not be used.

- Medical Jargon should be avoided.

- Translations should be correct without deviations.
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Questionnaire
Dont’s while framing the questions.

- Leading questions.

- Double barreled questions. (Do you beat your wife 
after taking alcohol?)

- Ambiguous questions.

- Influencing question.

- Technical jargon
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Questionnaire
Value laden words

Negative wording

Hypothetical questions

Faking good or bad

Halo effect bias
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Hallo Effect
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Questionnaire
Preventing the Biases

- Personal interview is best method to avoid biases.

- Frame questions properly so that biases can be 
prevented.

- Do 20% cross checking.

- Blinding should be done
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Questionnaire
- Keep sensitive questions afterwards.

- Pre-Testing is vital

- Alternating questions to be avoided.

- Keep 5 to 6 categories.

- Keep dummy or check questions.

MOTIWALA(NATIONAL)HOMOEOPATHIC 
MEDICAL COLLEGE AND HOSPITAL,NASHIK.



Questionaaire
Reliability of Data

A. In Built: 

Repeat certain questions by rephrasing like instead of 
nephews one may ask children of uncle.

Keep same codes for ease.

MOTIWALA(NATIONAL)HOMOEOPATHIC 
MEDICAL COLLEGE AND HOSPITAL,NASHIK.



Questionnaire
B. Repeat reliability:

Repeat full interview after a gap and compare the 
responses given by the respondent. Here one should 
use factual questions. Opinion questions should not 
be asked.
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Questionnaire
Validity and Consistency

- Special surveys may need validity and consistency

- When we ask a mother whether her baby has received 
vaccination?

- Mosther says- Yes

- To confirm whether  actually vaccination is received or 
not
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Questionnaire
We ask,

How many times vaccination is given?

On which site injection is given?

How many times drops are given?

We may also cross check records available with her.

We also check consistency eg.- women of 18 years cannot 
have child of 10 years. 
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Questionnaire
Layout of the questionnaire

a) Attractive.

b) Pleasant

c) Artistic

d) It is better to avoid spending more budgets on 
printing and use it for study.
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Questionnaire
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Questionaaire
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